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APPROACH TO REPORTING 
This report covers the sustainability activities and performance for D & O Green Technologies 
Berhad (“the Company”) and its subsidiaries in Malaysia, unless otherwise stated (“the Group”) 
for the reporting period of 1 January 2021 – 31 December 2021 (“FY2021”), also known as 
Financial Year 2021.  

The Sustainability Report (“the Report”) has been prepared in accordance with the Global 
Reporting Initiative (“GRI”) Standards: Core Option. We are also aligned to the Amendments 
to Bursa Malaysia Securities Berhad’s Main Market Listing Requirements (“MMLR”), relating 
to Sustainability Statements in Annual Reports and, where possible, we have referenced 
material issues regarding Environment, Social and Governance aspects. 
 
The Report describes the Group’s sustainable development and management practices and was 
prepared in accordance with the interest of the investment community and other stakeholders. 
The Report is published in English only. 
 

REPORTING BOUNDARIES 
Assets included in the Report boundaries are limited to the 2 manufacturing plants in which 
the Group operates in Malaysia.  

 

IDENTIFICATION OF MATERIAL TOPICS 
During the financial year under review, the Group re-assessed the sustainability matters to 
ensure relevancy by performing the following activities in relation to the identification, 
management and reporting of sustainability matters and performance: 
 

 Identification of the internal and external stakeholders’ influence over and dependence 
on the Group through Stakeholder’s Mapping. 

 
 Stakeholders identified by Heads of Department (HODs) /Division were assessed and 

prioritised for its degree of influence over and dependence on the Group based on the 
agreed upon criteria and rating scale. 
 

 Heads of Department (HODs) /Division performed identification of sustainability 
matters through stakeholders’ engagement such as direct communication with the 
relevant stakeholders. 
 

 Heads of Department/Division performed internal materiality assessment by using 
predetermined criteria and rating scale consistent with the impact rating of risk 
management to prioritise the sustainability matters and to determine the significance of 
the sustainability matters from the Group perspective. 
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 Subsequently, the degree of significance of the sustainable matters to influence on the 

assessment and decision by stakeholders were performed through informal stakeholders’ 
engagement such as direct communication with the stakeholders by Heads of 
Department/Division. 
 

 The results of the Stakeholder Prioritisation exercise, internal materiality assessment 
and degree of significance of the sustainable matters to influence on the assessment and 
decision by stakeholder were used to identify and prioritise sustainability matters by 
Heads of Department/Division. An identified sustainability matter is considered to be 
material by Heads of Department/Division if it is above the material threshold 
established by the Board. The results of the sustainability assessment were  
subsequently fed into the risk management system as part of the systematic risk 
management employed by the Group. 
 

 The process employed and results of the sustainability assessment together with the 
identified material sustainability matters were submitted to the GMD for review and 
subsequently tabled to the Audit Committee for its review and deliberation before it 
was reported to the Board. 
 

 
DATA PREPARATION METHODOLOGY 
The calculation, collection and consolidation of economic, environment, and social indicators 
presented in the Report were carried out in accordance with GRI Standard reporting principles 
and requirements and on the basis of the current procedures in place for collecting and 
preparing management information in the Group. 
 
Financial information is presented in Ringgit Malaysia, if amounts other than Ringgit Malaysia, 
our conversion will be based on Bank Negara Malaysia spot rate. Sources of information 
related to personnel management, labour protection, industrial safety and environmental 
protection which are mandatory information submitted to the state, will be used as a basis of 
our reporting. 
 
In order to ensure the comparability of data, the most significant indicators related to the Group 
activities are presented from 2019 to 2021. 
 

CONTACT INFORMATION 
 
The Group considers and carefully analyses feedback from stakeholders on the completeness, 
objectivity, and materiality of the information disclosed in the Report which helps improve 
our sustainability performance and non-financial reporting processes. We always welcome 
your suggestions about the Report and our performance. 
 
Please send any questions and suggestions you have to the authorised contact person which 
can be found at the Company website at http://www.do.com.my/index.php?type=contact 
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OUR APPROACH TO SUSTAINABILITY 
 
INTRODUCTION 
 
The Board is pleased to present this Sustainability Report for the financial year ended 31 
December 2021 prepared pursuant to paragraph 29 of Part A of Chapter 9 - Appendix 9C and 
Part III of Practice Note 9 of Main Market Listing Requirements (“MMLR”) of Bursa 
Securities Malaysia Berhad (“Bursa Malaysia”). The Board recognises the importance of 
embedding sustainability practices and values into our business operations and is aware that 
businesses are not judged solely on its financial performance but also on its conducts in respect 
of governance, economic, environment and social aspect with the ultimate goal of creating long 
term sustainable value to its stakeholders. 
 
This Report covers the Group’s economic, environment and social management and 
performance across all business operations in Malaysia including the activities carried out 
during the financial year ended 31 December 2021. The Board has adhered the Statement to 
define stakeholder engagement, materiality assessment, sustainability commitment and 
achievement, and the assessment of the Group’s management and performance on significant 
economic, environment, and social impact. 
 
SCOPE OF STATEMENT 
 
The disclosures of the corporate governance practices and compliance with relevant provisions 
and requirements per MMLR and Malaysia Code on Corporate Governance 2021 (“MCCG 
2021”) are made in the Corporate Governance Overview Statement in the Annual Report and 
Corporate Governance Report 2021. 
 
SUSTAINABILITY PRINCIPLES  
 
The Board assumes the ultimate accountability for the integration of sustainability in the Group, 
including sustainability-related strategy and performance. The sustainability principles instilled 
by the Board are: 
 
.  To observe and comply with all relevant legislation, regulations, recommended trade 

practice and code of practice applicable and relevant to the Group; 
 

.  To consider sustainability matters and integrate these considerations into the Group’s 
business operations and when making and implementing business strategies; 
 

.  To manage sustainability matters in structured and systematic manner, whereby 
sustainability matters are embedded throughout the Group and to be documented, 
continuously assessed and managed with reporting to the Board on scheduled interval 
or as and when the materiality of the sustainability matters requires such reporting; 
 

.  To continuously promote, train and communicate with all employees, suppliers, 
business partners and other relevant stakeholders to ensure that they are aware of, and 
are committed to, implementing and measuring sustainability activities as part of the 
Group’s or their strategy, taking into consideration economic, environment, social and 
governance aspects; 
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.  To implement “Reuse, Reduce and Recycle” policy across the Group and along 
the internal value chain;  

 
.  To ensure all materials, where possible, are sourced from sustainable, renewable 

or recycled means and to make sure the Group’s environment objectives and 
procedures are being complied; and  

 
.  To protect, and proactively manage our impact on biodiversity in the 

ecosystems over which the Group is operating.  
 

(c) Sustainable Social Policy  
 
The Group adopts the following sustainable social principles:  
 
.  To ensure that all stakeholders should receive fair treatment and do not engage 

in or support discrimination based on race, nationality, religion, disability, 
gender, age, sexual orientation, union membership and political body;   
 

.  To ensure that the Group’s human resources are with the right not be 
discriminated against, not to be enslaved, to be treated with dignity, to rest and 
leisure, including reasonable limitation of working hours and periodic holidays 
with pay and to have freedom of opinion and expression;  

 
.  To ensure that the Group, does not allow child workers to be employed at the 

workplaces of the Group accordance with applicable laws and regulations;  
 
.  To provide a safe and healthy workplace for all of its human resources, 

customers, suppliers, subcontractors, business partners and the public at large 
and all the relevant stakeholders have the right to work in a safe and healthy 
environment, consistent with the Occupational Safety and Health Act and any 
other applicable legislation;  

 
.  To prohibit agreements or other coordinated activities with competitors, 

customers or suppliers that limit competition, abuse of a dominant position, 
monopolisation or attempted monopolisation and concentrations between 
companies that may substantially lessen competition;  
 

.  To conduct its business in an open, honest and ethical manner with conflict-of-
interest situation properly addressed and to adopt a zero-tolerance approach to 
all forms of bribery and corruption. To ensure that all level of employees, 
suppliers/subcontractors, customers, business partners and other stakeholders 
do not engage in corrupt practice, take unfair advantage of any other person, 
including without limitation, participating in illegal practices (for example, 
misleading and deceptive conduct, misrepresentation and undue influence, as 
well as conduct which are legal but unethical);  

 
.  To work with the local authorities and government bodies for the development 

of conducive environment for stakeholders; 
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SUSTAINABILITY ASSESSMENT PROCESS 
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SUSTAINABILITY MANAGEMENT ACTIVITIES AND MATERIAL 
SUSTAINABILITY MATTERS 
In order to ensure relevancy, the Group performs the following activities in relation to the 
identification, management and reporting of sustainability matters and performance: 
 

 Identification of the internal and external stakeholders’ influence over and dependence 
on the Group through Stakeholder’s Mapping. 
 

 Stakeholders identified by Heads of Department/Division were assessed and prioritised 
for its level of influence over and dependence on the Group based on the agreed upon 
criteria and rating scale. 
 

 Heads of Department/Division performed identification of sustainability matters 
through stakeholders’ engagement such as direct communication with the relevant 
stakeholders with questionnaires.  
 

 Heads of Department/Division performed internal materiality assessment by using 
predetermined criteria and rating scale consistent with the impact rating of risk 
management to prioritise the sustainability matters and to determine the significance of 
the sustainability matters from the Group perspective. 
 

 Subsequently, the degree of significance of the sustainable matters to influence on the 
assessment and decision by stakeholders were performed through informal stakeholders’ 
engagement such as direct communication with the stakeholders by Heads of 
Department/Division. 
 

 The results of the Stakeholder Prioritisation exercise, internal materiality assessment 
and degree of significance of the sustainable matters to influence on the assessment and 
decision by stakeholder were used to identify and prioritise sustainability matters by 
Heads of Department/Division. An identified sustainability matter is considered to be 
material by Heads of Department/Division if it is above the material threshold 
established by the Board. The results of the sustainability assessment were subsequently 
fed into the risk management system as part of the systematic risk management 
employed by the Group. 
 

 The process employed and results of the sustainability assessment together with the 
identified material sustainability matters were submitted to the GMD for review and 
subsequently tabled to the Audit Committee for its review and deliberation before it 
was reported to the Board. 
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Employees are the Group most valuable assets, as it is clearly illustrated from the Materiality 
Matrix. 
 
The Group conducted a materiality assessment to select topics that mattered most to the 
business. The assessment comprised three main stages: analysis of open sources, collecting 
stakeholders’ feedback and drawing up a list of material topics. The materiality assessment was 
performed in accordance with the GRI Standards. When assessing whether a topic is material, 
two main criteria are used: the significance of economic, environmental or social impacts, 
and the influence on stakeholders’ assessments and decisions. 

The table below summarises the details of the material sustainability matters. In respond to the 
increasing stakeholder’s social and environmental awareness, there were 4 new key risks in 
relation to environmental issues in supply chain, social issues in supply chain, water shortage 
and greenhouse gas emission were identified in 2021. 

  

D & O Green Technologies  Bhd Compiled on:
Division: All Departments (Dominant) Updated on:

28-Oct-21
28-Oct-21

Procurement & Spending 
practices 

Community investment 

Emissions 

Waste and effluent 

Water 

Energy Product and Services 
Responsibility (Environmental) 

Materials 

Compliance (Environmental) 

Supply Chain (Environmental) 
Social Diversity 

Human Rights 

Occupational Safety and 
Health 

Anti-competitive behavior 

Anti-corruption 

Labour practices 

Compliance (Social) 
Society 

Product and Services Responsibility 
(Social) 

Supply Chain (Social) 

Corporate Governance 
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Materiality Matrix 
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  Aspect Boundary   

Sustainability 
Matters 

Definition Internal 
Stakeholders 

External 
Stakeholders 

Relevant 
SDG Goals 

Corresponding Risk 
Registers 

Occupational 
Safety and Health 
(Social) 

Anticipation, 
recognition, evaluation 
and control of hazards 
arising in or from the 
workplace that could 
impair the health and 
well-being of workers 
and stakeholders 

Investors, Board 
of Directors and 
Employees 

Customers, 
Supplier, 
Government & 
Regulators, 
Financial 
Institutions,  
Local Society, 
Media and 
Industry Peers 

 

 Industrial accident 
and fire risk 

 Risk of non-
compliance with 
Prevention and 
Control of 
Infectious Diseases 
Act 1988 and 
Health Ministry of 
Malaysia Standard 
Operating 
Procedure 
 

Procurement and 
Spending Practices 
(Economic) 

Spending on local 
suppliers at significant 
location of operations 

Investors and 
Board of Directors  

Customer, 
Supplier, Local 
Society, and 
Industry Peers 

 

 Loss of key 
suppliers 

 Raw material 
shortages 

 

Labour Practices 
(Social) 

Fair treatment of 
employees in regard to 
terms and conditions of 
employment and 
developments of 
employee’s skills and 
knowledge 

Investors, Board 
of Directors, 
Employees,  
 
 
 

Customers, 
Government & 
Regulators,  
Local Society  

 

 Loss of key / skilled 
staff 

Compliance 
(Environmental) 

Compliance identifies 
the adherence of an 
organisation’s activities 
to relevant laws and 
guidelines 

Investors, Board 
of Directors, 
Employees, 

Local society, 
customers, 
media, 
government & 
regulators, 
Financial 
Institutions 

 
 
 

 Non-compliance 
with laws and 
regulations 
determined by 
Department of 
Environment in 
Malaysia 

  

Investors 
and Board of 
Directors
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GOVERNANCE SUSTAINABILITY 

 
ETHICS AND BUSINESS CONDUCT 
 
Approach to Promoting Fair Business Practices 
 
The Group strives to meet the highest standard of ethical and integrity in all business conduct. 
To meet this requirement, the Group is supported by Code of Ethics and Conduct Policy (“the 
Code”), Anti-Bribery and Corruption Framework (“the framework”) and Whistle-blowing 
Policy which complement each other to ensure working environment and condition are safe 
and healthy, workers are treated with respect and dignity, and business operations are 
conducted ethically. This ultimately ensures the Group is sustainable in its business conduct 
while upholding its responsibility to stakeholders. 
 
Code of Ethics and Conduct Policy 
 
The Code is intended to apply to every employee, customer and vendor of the Group while 
ensuring that all business activities are in full compliance with the laws, rules and regulations 
of the country in which it operates. The Code highlights our commitment to enhance long-term 
shareholder value, retain and develop employees, meet customers’ expectations, uphold the 
highest professional and ethical relationship to business partners, comply with all laws and 
regulations and be a responsible corporate citizen. Our commitments are summarised as below: 
 

 Respecting our fellow colleagues through the following practices: 
1. Discouraging all forms of discrimination including race, age and gender 

discrimination in daily activities and business conducts. 
2. Complying with statutory labour law on maximum working hours. 
3. Providing fair and competitive remuneration to employees. 
4. Banning all forms of inhumane treatment including corporal punishment, 

mental coercion or verbal abuse. 
5. Promoting two-way communication with our employees. 
6. Continuous development of employee’s knowledge, skill and competency. 

 Serving our customers with high integrity and competency while protecting assets in a 
responsible and appropriate manner. 

 Avoiding conflict of interest among employees while fulfilling their duties to the Group 
through zero-tolerance on all forms of bribery, corruption, and gratification. 

 Upholding highest standard in preserving confidentiality including information of 
employees, customers, business partners and others through appropriate level of access 
authorisation on “need to know” basis. 

 Undertake to ensure working environments are safe and clean at all times for employees 
and visitors. 

 Adhering to rules and regulations in regards of insider trading and anti-money 
laundering. 

 Maintaining political neutrality stance by avoiding all forms of political contributions. 
 Maintaining a channel of communication with stakeholders to enable them to raise any 

concern including establishing Whistle-blowing Policy to ensure concerns are raised 
without fear of retribution. 
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A copy of the Group’s Code of Ethics and Conduct is available at the Company website at 
www.do.com.my under the “Corporate Governance” section. 
 
ANTI - BRIBERY AND CORRUPTION FRAMEWORK 
 
The Framework’s objective is to establish adequate procedures, policies and controls to ensure 
the Group’s compliance with the principle of zero-tolerance on all forms of bribery, corruption, 
and gratification as well as applicable Anti-Bribery and Corruption laws and regulations in the 
country we operate in. This Framework encourages the reporting of any form of bribery, 
corruption or gratification incident in good faith, in confidence and without the fear of reprisal. 
 
Please refer to the Group’s Anti-Bribery and Corruption Framework, available on the Company 
website at www.do.com.my under the “Corporate Governance” section. The salient features of 
the Framework include governance structure, roles and responsibilities, ABC Policy, conflict 
of interest, advice and speak up channel, training and communication, amongst others. 
 
Scope of ABC Framework 
 
This ABC policy applies to all officers and employees of the Group and organisations under 
the control of the Group. 
 
All Business Associates acting on the Group’s behalf (including but not limited to, contractors, 
sub-contractors, consultants, agents, representatives and others performing work or services 
for or on behalf of the Group) will have to comply with the principles, policies and procedures 
as established in this ABC Framework when performing their work or services. 
 
Associated companies of the Group and joint-venture companies in which the Company or its 
subsidiary(ies) is a non-controlling co-venturer are encouraged to adopt the principles, policies 
and procedures as established in this ABC Framework. 
 
  



ABCM established and implemented by the Group in the management of Bribery and 
Corruption risks and to comply with the relevant laws and regulations in relation to Anti-
Bribery and Corruption.

Anti-Bribery and Corruption Committee (ABCC) comprising each representative from the 
departments below:-
 a) Human Resource department
 b) Finance department
 c) Sales and Marketing department
 d) Purchasing department

The Board of Director shall review the ABC framework for every two years or as and when 
required to ensure that the framework fulfils the current operation requirements and is 
sufficiently comprehensive for the Board to discharge its functions and duties in meet ABC 
objective. The Group communicates the Framework to stakeholders including our employees 
through the Company’s website, intranet, face to face sessions, internal memo, and other tools.

During the financial year under review, the Group have performed the following anti-bribery 
and anti-corruption activities:

 • Regularly reviewed the compliance with ABC Policy in relation to
 • receiving and providing gifts,
 • expenses for entertainment, corporate hospitality and travelling benefits
 • Established ABC Policy for relevant subsidiaries and performed the compliance review
 • Reported the result of reviews to GMD, Audit Committee and the Board of Directors 
  on quarterly basis
 • Reviewed the adequacy of the Framework and updated accordingly

The Group did not discover any non-compliance incidences during the reviews. Furthermore, 
during the financial year, the Group do not make any political contributions, incurred any fines, 
penalties or settlements and did not discipline or dismiss any employee due to non-compliance 
with the Framework in relation to bribery and corruption.

A copy of the Group’s ABC Framework is available at the Company website at 
www.do.com.my under the “Corporate Governance” section.

4140
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ADVISE AND SPEAK-UP CHANNEL

The Group encourages all stakeholders to report any suspicious activities through its Advice 
& Speak-up channels

 A. Advice Channel
  Advice Channel provides information and answer queries about the anti-bribery  
  programme and ABCC responsible for the internal and external Advice Channel.

 B. Speak-up Channels

  Speak-up Channels for the ABCM consists of two independent channels:

   a) ABCM’s incident reporting channel – The member of the ABCC not involved 
in the functions and activity reported is to perform investigation on incidents 
reported under the channel, to determine appropriate action to be taken 
on the results of the investigation and to report to GMD the progress of the 
investigations, the results of the investigation and the adequacy of management 
action plans taken to rectify and resolve the incidents reported.

    ABCC will ensure that the identity of the informer is protected and such 
informer will be protected from reprisal, including any form of harassment 
and victimisation, as a consequence of his genuine disclosure and comply with 
relevant laws and regulations in relation to the protection of whistle-blower. In 
the event that the ABCC is the alleged wrongdoer in relation to the incident to 
be reported, the informer can report genuine wrongdoings to other members of 
the ABCC.

    The members of the ABCC are as follows:
     i. Senior Human Resource Manager
     ii. Group Financial Controller
     iii. Purchasing Manager
     iv. Sales Manager

   b) Whistleblowing Channel – if for any reason the stakeholder is reluctant to use the 
speak-up channel or the designated Compliance Officer or both the members 
of the ABCC are involved in the roles or functions being reported, then the 
stakeholder can choose to report the incidents directly to the Audit Committee 
via the Whistleblowing Policy whereby the confidentiality of the whistle-
blower is to be preserved and such informer will be protected from reprisal, 
including any form of harassment and victimisation, as a consequence of his 
genuine disclosure and comply with relevant laws and regulations. Please refer 
to Whistleblowing Policy as published in the Group’s corporate website.

RAISING AWARENESS OF ANTI-BRIBERY AND CORRUPTION

The Group believes that information is key to preventing misconduct, fraud, corruption and 
bribery. Therefore, the Group consistently informed stakeholders, including employees and 
business partners, and its principles of standard business conduct.

At the same time, to ensure that employees are informed about corporate behaviour standards 
and the consequences of engaging in bribery and corruption, we provide ABC Framework 
training for management and employees.

The training on the ABC Framework covers topics such as gifts and hospitality, 
communications with business partners, and charity. The course also emphasises the 
importance of alerting responsible managers and consulting with compliance managers when 
in any doubt. Besides, informing business partners about ethics and conduct is equally 
important. The Group runs a whistleblowing hotline to make it convenient for individuals to 
raise concerns. The Group asks contractors and suppliers to get acquainted with corporate 
principles related to ethical behaviour and draw references to ABC Framework policies in 
contract negotiations.

In the year 2021, the ABC Committee received a whistleblowing that an alleged employee 
received bribery from a vendor. After investigating by ABCC and discussion with GMD & 
Dominant’s Chief Operating Officer (“COO”), we concluded that the allegation was not true 
based on the following reasons:

 1. The existing vendor has been working on the job before the accused joined Dominant.
 2. The project was handled by R&D process team, where the accused was not part of the 

team.
 3. The project was approved by COO, in discussion with R&D process team, and not 

approved by the accused.
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ENVIRONMENTAL SUSTAINABILITY 
 

ENVIRONMENTAL COMPLIANCE  
We are guided by local laws and regulations to ensure compliance to all specified standards 
and limits. Internally, we have a dedicated team to manage risk and compliance for 
environmental requirements. This team ensures that all our operations are conducted above 
board, while also preparing statutory declarations to relevant authorities.  

We are pleased to report no incidents of environmental non-compliance for Financial Year 
2021, and committed to continue to do so in the future.  

 

INITIATIVES BY THE GROUP ON CARBON FOOTPRINT REDUCTION 
Understanding our carbon footprint 

The Group has based the documentation and reporting of Greenhouse Gases (GHG) emissions 
on the standards provided by the GHG Protocol and the Task Force on Climate-related 
Financial Disclosures (TCFD). The information provided on our CO2 emissions are defined as 
the following: 

1. Scope 1 emissions: Direct emissions from the use of energy sources 
2. Scope 2 emissions: Indirect emissions resulting from the source of secondary energy 

sources such as electricity 
3. Scope 3 emissions: Emissions that occur within our value chain, that are attributable to 

the Company 

Breakdown of CO2 emissions throughout the organisation: 

 
 
The majority of our CO2 emissions is sourced from 
our Scope 2 emissions, which we have elaborated in 
the section below.  
 
We have also sought to include our Scope 3 
emissions in this report, as we believe it is important 
to understand the holistic nature of our carbon 
emissions, as this provides a baseline that we could 
improve on in the future.  
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Scope 1 

Our Scope 1 calculations reflect the emissions generated through our direct usage of energy 
sources, namely fuel and diesel. This is not a source of energy that we rely on frequently for 
the production of our goods. The fuel used in Scope 1 is mainly for the transportation of goods 
and people for the purposes of production. Hence, our Scope 1 emissions are relatively smaller 
compared to the other sources.  

The emissions factors for Scope 1 and the calculations for this were sourced from Greentech 
Malaysia, available here: http://greentechmalaysia.my/carboncalculator/ 

Scope 2 

Our indirect energy source is the largest contributor to our GHG emissions. The majority of 
our indirect emissions stems from our electricity usage sourced from Tenaga Nasional Berhad 
(TNB), our local utilities provider, which is the main source of power for our organisation  from 
the production of our goods to keeping the lights on in our offices.  

Despite this, we have continuously sought to minimise the amount of energy we use as an 
organisation. We have integrated innovative designs throughout our offices to ensure that 
electricity usage is kept at a minimum. This includes architectural decisions that maximise the 
amount of sunlight distributed in our offices and timers/sensors to ensure that electricity is only 
switched on when needed.  

The emissions factors for Scope 2 were sourced from Greentech Malaysia, available here: 
http://greentechmalaysia.my/carboncalculator/ 

Scope 3 

Our Scope 3 emissions were calculated based on the GHG protocol guidelines.  

Scope 3 emissions categories include: 

1. purchased goods and services 
2. capital goods 
3. fuel- and energy-related activities 
4. transportation and distribution 
5. waste generated in operations 
6. business travel 
7. employee commuting 
8. leased assets 
9. processing of sold products 
10. use of sold products 
11. end of life treatment of sold products 
12. franchises 
13. investments 

We have included employee commuting, production of purchased goods and the transportation 
of goods (both purchased and sold goods) in our calculations.  
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Breakdown of Scope 3 Calculations by Category:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Calculating the GHG emissions for Categories within Scope 3: 

 Category 1: Purchased goods and services 

This category includes material upstream emissions from the production (energy usage) of key 
materials purchased or acquired by the Group in the reporting year. We adopted the “Average-
data” method of calculation whereby we estimated emissions for goods and services and 
multiplied this with emissions factors provided by our suppliers.  

 Category 4: Upstream and downstream transportation and distribution (goods procured and 
sold) 

For the purposes of our calculations, we have divided Category 4 into based on goods procured 
and goods sold. Transportation and distribution of products sold have been categorised as 
Category 4 as the Group arrange transportation of products sold to the customer. We were 
provided with the emissions factors from our transportation vendors for most of our 
international transportation and distribution channels. This was supplemented with data 
calculated internally based on distance and fuel consumption for local transportation and 
distribution.  
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•	 Category	7:	Employee	commuting

Employee	commuting	refers	to	the	emissions	calculated	from	the	transportation	of	employees	
between	their	homes	and	their	worksites	from	bus	and	automobile	travel.	We	have	adopted	the	
“Average-data”	method	as	specified	by	the	GHG	protocol,	whereby	the	Group	calculated	the	
average	daily	commuting	distance	into	annual	average	commuting	distance,	based	on	mode	of	
transport.

Leadership by Example - Cycling to Work

Our	Group	MD,	Mr	Tay	Kheng	Chiong	has	also	 initiated	zero	carbon	emission	footprint	by	
cycling	to	work	once	a	week.

50 
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MANAGEMENT APPROACH

50 
 

MANAGEMENT APPROACH 

  

The Group upholds the principles and values of sustainable development and integrates 
them into its business processes. The Group believes that sustainable development is a 
crucial part of success and is a foundation for creating value for stakeholders. 
 
Dominant, the manufacturing arm of the Group, is accredited with International 
Organisation for Standardisation (“ISO”) 14001: 2015 - Environmental Management 
Systems by SGS United Kingdom Ltd and SGS (Malaysia) Sdn Bhd. Dominant has a 
formal Environment Policy to convey its environmental commitment to all stakeholders 
and to align the organisational focus at all levels and its value chain participants at the 
environmental direction intended by the Management. The environment initiatives are led 
by the GMD and EMS Committee, assisted by qualified EMS Officer. They are entrusted 
with the duties and responsibility to promote environmental awareness and enhance the 
environmental preservation practices over times. 
 
Green practices are incorporated in the standard operating procedures and process 
specifications. According to an article from ISO Committee, 8 out 17 SDGs directly link 
to the focus of ISO 14001, such as those related to clean water and sanitation; affordable 
and clean energy; decent work and economic growth; industry, innovation and 
infrastructure; responsible consumption and production; climate action; life below water; 
and life on land. To ensure the effectiveness of the above guideline and procedure, 
continuous environmental preservation awareness trainings are provided by the Group to 
all employees. To supplement the control system in relation to compliance to guideline 
and procedure per ISO 14001: 2015 – Environmental Management Systems accreditation, 
EHS Department is responsible and accountable for environmental compliances by 
carrying out compliance monitoring and measurement on all applicable legal requirements 
and other requirements in Environmental Quality Act 1974 and its regulations. 
 
In our effort to combat against climate change, the below strategies were adopted to form 
a close loop decarbonisation LED supply chain covering suppliers, manufacturing 
facilities and customers.  
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BUILD-IN CARBON SAVINGS PRODUCTS FOR CUSTOMERS 
“To Provide Design Innovation And High Quality Opto Semiconductors Products, 
Contributing Towards A Greener World” is our mission. the first environmental  initiative is 
to have built-in carbon saving products for our customers. Our seddLED (Smart Embedded 
Digital Driver LED) is the most representable product. As the world’s first digital LED which 
combines RGB LED, LED Driver and advanced ISELED® communication protocol integrated 
into a single package with embedded phase shift function is able to spread the energy 
consumption of RGB LEDs over time results in peak energy reduction. At the same time this 
design will simplify and reduce raw material usage and overall weight for lighting connectivity 
especially cable of up to 50%. We embarked on the seddLED project 5 years ago. Today, 
seddLED has been adopted in BMW iX model, which was launched in Nov 2021, a high value 
proposition product with zero carbon emission.   

 

Based on an internal study conducted in 2021, seddLED sales with the assumption of per car 
utilise 100 pcs of seddLED and *copper mining emits 2.3-2.5 tonnes of carbon per tonne of 
metal, hence total CO2 emission saving is approximately 6 tonnes. 

Note: 
*(source:https://www.reuters.com/business/environment/metals-recycling-be-key-plank-
cutting-emissions-2021-07-15/) 
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BUILD-IN CARBON SAVINGS ON MACHINE /  
MATERIAL FROM SUPPLIERS  
High Efficiency Manufacturing Platform 

The Group’s manufacturing concept focuses on integrating automation into every 
manufacturing process and majority of the automation activities are done in-house as part of 
Industry 4.0, a strong reflection of its inherent competencies. With the state-of-the-art facilities 
with high density manufacturing platform and extensive process automation has helped the 
Group to increase output and reduce CO2 emission per unit of LED produced. 
 
Casting machine is one of the many carbons saving projects the Group had implemented. The 
Group has evolved from single-deck single-line machine from the period 2000-2005, to quad-
line machine (2014-2021), allowing production capacity to increase by four times with a 
similar space. 

 
  

Currently the Group is exploring tester machines with “smart power down” system. When the 
machine is in non-functional testing mode, it automatically shut the test system until machine 
is back to functional testing mode. A strong commitment from the Group in reducing Carbon 
footprint. 

 

2000 - 2005 2006 - 2013 2014 - 2021 
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To further improve energy efficiency or scope 2 emission efficiency, the Group continue to 
invest in energy-efficient equipment to support its expansion. This include but not limited to 
investment in vacuum pump with MyHIJAU certificate and compressor with Variable Speed 
Drive (VSD) technologies that capable to improve the energy-efficient by automatically 
adjusting the motor speeds according to the air demands. 

 

 

In the effort to reduce Scope 1 emission , we have 

a) purchased an Electric forklift in 2021 and with 
the aim to gradually replacing or phasing out 
petrol or diesel forklifts. Electric forklift  runs on 
a battery that serves as both the counterweight to 
stabilise the equipment while in use as well as 
the power source. In addition, the battery aids to 
protect the environment with quiet, lower-
emission operation and rechargeable capabilities. 
 

b) replaced all diesel vehicles in the factory with 
hybrid vehicle or lower tonnage/less heavy duty 
petrol vehicle. 
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Reduce Raw Material  - High Density Leadframe  

 

 
As the products we made evolved into smaller, feature-rich devices, the supply chain must also 
respond to meet low carbon-footprint, high density demand. 
 
Besides built-in carbon savings on machine, R&D team working very closely with key 
suppliers to develop new material for high density manufacturing platform to reduce raw 
material wastage per million pieces. High density raw material allowed more quantities to be 
housed and  more components to be made per meter length.  
 
In addition, the GHG emissions from suppliers can also reduce by approximately 19% 
compared to old design. While this may look insignificant at this juncture, we will continue to 
pursue better ways of doing things and we strongly believe that we can and will do more. 



BUILD-IN DECARBONISATION TARGET WITHIN ORGANISATION

Renewable Energy – Solar Panels

The Group is embarking on a project to add renewable energy in the form of solar panel 
installation to reduce its carbon footprints. *Research shows that 76% of the GGH emissions 
globally came from energy generation.

As we are still reliant on the national grid for most, if not all of our plants’ & offices’ energy 
needs, we are actively searching for alternative green energy sources to offset the carbon 
footprint as much as we can.

Currently the solar panels are installed above Plant 2 lobby and the guardhouse. With the initial 
proposal capacity of 50 kWp (kilowatts peak) and yield of 1,397 kWh/kWp, we are expecting 
an annual energy generation of 69,850 kWh, which translate to an annual reduction of **46.5 
tonnes of CO2 (GHG Scope 2 emission).

Note:
* https://www.wri.org/insights/4-charts-explain-greenhouse-gas-emissions-countries-and-
sectors
** using multiplication factor for 2016

57
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Reduce Plastic Usage 

*Typical fossil plastics have a global warming potential of between 1.7kg and 3.5kg of 
CO2, depending on the type of plastic. This means that for every kilogram of fossil-based 
plastic produced, there is between 1.7kg and 3.5kg of carbon dioxide released. 

Reduce plastic usage is one of the built-in decarbonisation goal within the organisation. During 
the year, through customer engagement, Dominant increased the packing lot size for certain 
products to reduce the packing material usage. Based on an internal study, the change in 
packing size reduced plastic usage of up to 4 tonnes per year which is equivalent to 
approximately 10 tonnes of CO2 emission. 
 
(source:https://woodly.com/carbon_neutrality/what-is-the-carbon-footprint-of-
plastic/#:~:text=Tomi%20continues%20by%20explaining%20that,kilograms%20of%20carbo
n%20dioxide%20released.%E2%80%9D 
OR 
https://rb.gy/s40ur8) 
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Tree Planting Initiatives  

 

 

  

The Group has planted a total of 200 trees within the 
premises with the aim of transforming a “Garden” 
into a “Mini Forest”- letting the trees do their part in 
soaking up CO2. Notably, *200 trees are able to 
absorb over 2 tonnes of CO2 per year. 
 
Trees remove carbon dioxide from the atmosphere 
and release oxygen in its stead also helps to combat 
against global warming, providing for a cleaner, 
healthier climate. 
 
Trees are important in helping to save energy by 
providing shade in urban environments, lowering 
average temperatures in cities. **According to EPA, 
the shades from trees, in combination with the water 
vapor they release, can reduce peak temperatures by 
as much as 11–25°C compared to unshaded areas. 

Trees can absorb and retain water. As rainwater falls, 
much of it gets picked up by trees, preventing it from 
overwhelming storm drains. ***On average, a 
mature tree in a city can absorb up to 3,800 litres of 
rainfall every year that would otherwise need to be 
pumped and filtered.  

Note: *https://onetreeplanted.org/blogs/stories/how-
much-co2-does-tree-absorb 

**https://www.epa.gov/heatislands/using-trees-and-
vegetation-reduce-heat-
islands#:~:text=Trees%20and%20vegetation%20lo
wer%20surface,peak%20temperatures%20of%20un
shaded%20materials. 

***https://onetreeplanted.org/blogs/stories/planting-
trees-reduce-carbon-
footprint#:~:text=As%20rainwater%20falls%2C%2
0much%20of,to%20be%20pumped%20and%20filte
red. 
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Natural Lighting to reduce Energy Usage 

Integrated building design approach invites the natural light to help to reduce the usage of 
artificial lights, thus reduce energy usage & HVAC cost.  This design methodology can be 
considered for future building construction. *Artificial lighting can consume up to 18% of 
all electrical consumption.  

Note: 

*https://www.sciencedirect.com/science/article/pii/S111001682030524X 
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Paperless Office  

A simple way to have a huge impact against climate change is through reducing paper 
consumption, by turning paper documents into electronic form. Consumption of paper 
contributes to climate change due to deforestation which reduces absorption of CO2. This 
makes us believe that reducing paper consumption is the right approach and many efforts had 
been carried out in Dominant’s operation environment in promoting paperless working culture. 
 
Unless statutorily required, the Group will strive to reduce or eliminate the use of paper to 
further commit to the paperless office. Further reduction of paper usage and investment into 
paperless system (workflow management system) groupwide, via electronic approval method 
or electronic transmission of information. 
 
Areas of operation which have adopted the paperless initiative are as follows: 
 
Operation Paper Document (Before) Paperless Approach (After) 

Procurement  - Budget approval 
- Quotation 
- Purchase Requisition ("PR”) 
- Purchase Order ("PO") 

 

- Electronic filing and online approval 

 

  

Treasury - Employee Claim Form 
- Payment Voucher 

  

- Electronic filing and online approval  
 
  

Fax - Fax Documents 
  

- Fax document automatically convert 
to softcopy without printing 

Documentation 
Control 

- Standard Operating Procedure 
  

- Electronic filing and online approval 
under Document Control System 

Production - Production lot traveller with 
full tracking records  

- Tracking records will be kept in Lot 
Tracking System  

 
Total consumption of A4 paper has reduced from about 20 tonnes in 2019 to about 13 tonnes 
in 2021. That represents a reduction of 9.5 kg of A4 paper consumed per average headcount to 
6.5 kg, over the same period. At the same time, we also witnessed an increase in sales quantity 
from about 104,000 pieces of LED in 2019 to about 292,000 pieces of LED in 2021, for every 
kilogram of A4 paper consumed. 

 2019 2020 2021 
A4 paper consumed (KGs) 20,139 11,556 12,910 
Sales Quantity (in thousand)/KG of A4 Paper consumed 104 219 292 
Kg of A4 Paper consumed / average headcount 9.5 6.5 6.5 

 
*Each tonne of recycled paper can save about 17 trees, many litres of oil, 2,300 litres of landfill 
space, 4,000 kilowatts of energy, and 26,500 litres of water.  

(source:https://www.usi.edu/recycle/paper-recycling-
facts/#:~:text=Each%20ton%20(2000%20pounds)%20of,and%207000%20gallons%20of%20water.) 
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Energy Efficiency And High Capacity Ovens  

 
 
 
 
 
 
 
 
 
 
 

With the improve in the manufacturing process by reducing the number of baking couple with 
replacing conventional ovens with energy efficient high-capacity ovens, total electricity 
savings is approximately 424,000 kWh per annum, which translate to 283 tonnes of CO2 
reduction per annum. 

ENERGY USAGE 

 

Based on the data collected, with the 3 built-in carbon reduction initiatives via product 
development, machines and supplies from supplier & decorbonisation target within our 
organisation the energy usage efficiency has improved from 117 pieces/kWh in 2019 to 161 
pieces/kWh in 2021. In the same observed period, the output (every thousand pieces) per one 
tonne of CO2 (Scope 2) also proportionately increased.  



63
63 

 

WATER USAGE  
The Group business operation requires a significant amount of water daily, as water is an 
essential part of the production process. The Group will seek to develop effective water 
management practices by water intake, water recirculation and the treatment of waste water. 
 
The Group’s primary water intake comes from the public utility network, based on the locations 
of operations for production processes, equipment cooling needs, fire safety, as well as drinking 
and household usage. 
 
The Group Water Recycle Ratio has increase from 13.1% in 2019 to 21% in 2021 (ahead of 
targeted rate of 20%).  
 
Water usage efficiency, production output/m3 of water, is improving from year-to-year. The 
manufacturing premise has adopted recycling water usage which water flushing system in 
washroom within the factory, gardening, heat control system for product reliability testing and 
cooling tower were retrofitted to use treated clean water generated from effluent produced by 
the production process. 
 

 
 
The Group forecasts water usage efficiency to improve in 2022 and target to improve recycled 
water usage to 30%. 
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To achieve 30% water recycling ratio, the Group will constantly monitor its water usage and 
strives for different ways to improve its water reticulation system. Apart from using water 
supply from public utility for manufacturing and consumption purposes and recycling water 
generated from effluent produced by the production process, the Group will also further 
commit to the preservation of water usage in near future. 
 
Currently the Plant in Melaka has installed a rain water harvesting storage facility with capacity 
of 280 cubic meter. Water collected from the rain harvesting system can be processed using a 
simple filtration system to be used in manufacturing plant, for flushing toilets and garden 
maintenance. Based on an internal study, the 30% water recycle effort will give the Group a 
CO2 saving of 64 tonnes per annum. 
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POLLUTION AND RESOURCES  
GMD led the environment enhancement programme focusing on 3R – “Reduce, Reuse & 
Recycle” on all aspects of the operations of the Group. Our products are 100% recyclable and 
material or components used in the manufacturing process. They do not contain hazardous and 
toxic substance and are in compliance to RoHS and REACH requirement.  
 
The EMS officer will ensure that wastes material from production are properly segregated and 
disposed to license scheduled waste contractors for further treatment and recycle. Employees 
are educated with the practice of printing documents only on “required to” and “double sided” 
basis. At the same time, “Say No To Plastics” marketing campaign has been introduced where 
usage of plastic water bottle and the distribution of plastic utensil in the canteen is strictly 
prohibited. Employees are encouraged to use re-usable bottle, re-usable food utensil, re-usable 
bag or mug for food and drinks. Bin system is implemented by the Group for segregation of 
wastes at plant-wide and non-scheduled recyclable materials, such as, cardboard and plastic 
containers, are disposed to recovery centres for recovery or recycling. 
 

 
Standard operating procedures were implemented for Industrial Effluent Treatment System 
(“IETS”), cooling tower water discharge and emission discharge. In a move to heed the call 
of the Department of Environment on environmental excellence, Dominant had embarked on 
streamlining its existing environmental policy and procedures toward compliance with 
Guided Self-Regulation and Environmental Mainstreaming Tools (EMT) proposed by the 
Department of Environment. 
 

Parameter Unit  Statutory 
Requirement 

Compliance 
2019 2020 2021 

pH Value mg/L 5.5-9.0 6.5 - 8.2 6.8 - 7.8 6.8 - 7.7 
BOD5 at 20°C mg/L 50 2 - 41 8 -44 2 - 46 
COD mg/L 200 6 - 143 46 - 123 8 - 173 
Suspended 
Solids mg/L 100 12 - 63 4 - 14 4 - 23 

Oil & Grease mg/L 10 1 - 3 1 - 2  <1 - 4 
Colour ADMI 200 8 - 71 13 - 54 5 - 45 

 
Industrial Effluent Treatment System (IETS) Assessment 
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Standard operating procedures were implemented for Industrial Effluent Treatment System 
(“IETS”), cooling tower water discharge and emission discharge. In a move to heed the call of 
the Department of Environment on environmental excellence, Dominant had embarked on 
streamlining its existing environmental policy and procedures toward compliance with Guided 
Self-Regulation and Environmental Mainstreaming Tools (EMT) proposed by the Department 
of Environment.
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Industrial effluent means any waste in the form of liquid or wastewater generated from 
manufacturing process including the treatment of water for water supply or any activity 
occurring at any industrial premises. 
 
As of 2021, the Group’s assessment result has been within DOE guidelines. The results were 
verified by an accredited third-party laboratory. 
 

Parameter DOE limit  
(mg/m3) 

Compliance 
2019 2020 2021 

Total Particulate Matter 
(TPM)  

50 2.22 - 3.12 3.91 - 4.04 3.15 - 3.64 

Sulfuric Acid Mist 
(Including SO3) as SO2 5 0.051 - 0.058 0.051 - 0.063 0.036 - 0.055 

Nitric Acid 30 0.008 - 0.028 0.037 - 0.072 0.069 – 0.073 
Toluene  100 0.0157 - 0.0286 0.047 - 0.0500 <0.001 - 0.068 
Trisiloxane with 
Acetone 150 1.8976 - 2.2646 < 0.001 <0.001 

1-Chloro-2,3-
epoxypropane 5 < 0.001 < 0.001 < 0.001 

Metals: (Tin, Potassium 
Hydroxide, Sodium 
Hydroxide, Barium) 

5 2.027 - 2.238 < 0.001 - 1.600 0.268 – 2.637 

 
Air Emission Assessment Result (Scrubber) 

 
The Group has invested a Real-time Chemical Oxygen Demand System (COD) which detect 
the amount of dissolved oxygen that must be present in water, in order to oxidize any chemical 
organic material. COD is used to measure the short-term impact wastewater affluent will have 
on the oxygen level of the receiving end. This system will automatically stop the release of 
treated effluent if COD measurements exceeds 200mg/l. Besides, the Group also invested in 
an in-house laboratory to enable daily testing of the effluent’s key parameters. The Group is 
committed not to emit any untreated effluents into any water source. 
 
In addition, air emission released from the production site are required to be filtered and treated 
in accordance to local legislative requirements to ensure it does not contain hazardous 
substances to the environment and test are done annually by independent accredited laboratory 
to ensure the emission complies to Malaysian Environmental Quality (Clean Air) Regulations 
2014 limits. Our manufacturing process emits air through its scrubber system  and the annual 
independence test results, showed all results complied with the local regulations. 
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SOCIAL SUSTAINABILITY 
DEVELOPING OUR EMPLOYEES 

 
MANAGEMENT APPROACH  
 
The Group recognises that the achievement and success it takes pride in would not be 
possible without the considerable efforts of its employees. For this reason, the Group works 
continuously in ensuring the effectiveness of the personnel management practices, including 
those relating to employee recruitment, retention, and training; increasing employee 
engagement; and developing internal social programmes. Besides, the Group takes measures 
to ensure respect and to provide equal rights and opportunities to all our employees. 
 
The management of human resources is embodied in the formal Code of Conduct and Human 
Resource Management policy whereby acceptable requirements of fair treatment of 
legitimate employees are specified for strict compliance. No discrimination of gender 
(including acts of sexual harassment), sexual orientation, race, religion, ethnicity, nationality, 
age, political affiliation, marital/pregnant and disable status is allowed and strict enforcement 
of no illegal and child labour in the workplace. 
 
In 2021, the Group has 87 managerial positions and 24% of them are female leaders. 
Although the female managerial ratio was maintained throughout the last three years, the 
Group will continue its effort to promote female leaders as and when such potential 
candidate(s) and position(s) is/are available. 
 
The Group is committed to creating favourable working conditions and guaranteeing social 
security and safeguarding our employee rights and adhering to the principles of equality and 
non-discrimination. 
 
All types of modern slavery are strictly prohibited and this also applies to the 
contractors/suppliers of the Group. The Group is committed to conduct business ethically and 
requiring the suppliers to agree to the same ethical framework standards. 
 
The Group complies with the respective legislations and applicable international labour 
standards. The activities in this area are regulated by the Code of Ethics and Conduct Policy, 
the Anti-Bribery and Corruption Policy and the Whistleblowing Policy which can be found at 
the Company website at www.do.com.my under the “Corporate Governance” section. 
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OUR EMPLOYEES STRUCTURE – OUR ASSET 
 
Age Diversity 

 
 

Effective recruitment provides companies with employees having with the required level of 
qualifications. It is also important to ensure that new employees adapt successfully in a 
company, in order to help them realise their talents as early as possible 

The majority of our employees are young and aged under 40 years. This reflects our 
competitiveness as an employer that is able to attract new individuals into the organisation.  

87% of our employee are aged 40 and below, and this allows the Company to better prepare 
for its future growth. Young employees can bring fresh ideas and different ways of thinking 
into our business. Most of them are eager to learn. This provides an opportunity for D&O to 
develop a workforce specifically trained to meet our organisation’s needs and culture. In 
addition, young employees’ ability to apply and understand different technologies are quicker 
compare to older generation in the workforce. This gives positive and important impact on 
driving the business forward in the adoption and use of new software and technology 
especially for a high technology organisation like D&O. 

Providing decent work for young workers is part of the Group’s corporate social 
responsibilities.  The Group takes proactive steps to provide opportunities to fresh graduates 
& less experienced employees (age group below 30) to support the local and less privileged 
in the community. 

  

55% 
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12% 

2% 
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Age 30 or below
Age 31 - 40
Age 41 - 50
Age 51 or above

51% 
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Proportion of local hires: 

 2019 2020 2021 
Experienced workers 88.2% 85.3% 60.0% 
Non-experienced workers / fresh graduates 11.8% 14.7% 40.0% 
 

Gender Diversity 

 
 

The average female workforce in Malaysia is *38.8% (2020). The Group is ahead in 
promoting gender equality in the workforce with 51% female worker. The women have 
greater dexterity which allow faster and greater accuracy in the assembly process. 

Note: 

*source: 
https://www.dosm.gov.my/v1/index.php?r=column/cthemeByCat&cat=149&bul_id=SFNHb
mlQRkhpSnhXTkRNWXdBNmtqQT09&menu_id=Tm8zcnRjdVRNWWlpWjRlbmtlaDk1U
T09 

 

  

38% 

62% 

2019 Gender 
Diversity 

Male Female

37% 

63% 

2020 Gender 
Diversity 

Male Female

49% 51% 

2021 Gender 
Diversity 

Male Female
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EMPLOYEE RETENTION  
Effective recruitment helps the company in hiring the right person for the job. A fast and 
efficient recruitment process can reduce costs and ensure that the very best talent is identified, 
engaged and brought into the business. It is also important to ensure that new employees 
adapt successfully in a company, in order to help them realise their talents as early as possible. 
 
One of the ways to maximise the recruitment, adaptation & retention of employees is to have 
Human Resource Department (“HR”) to be inclusive in the business planning process at 
Group level. This is to enable HR be more alert and mindful when requesting for submission 
of candidates, either via recruitment portal or executive search services. HR will also be able 
to shortlist credible candidate for hiring manager to review. 
 
Finding the right people is getting more challenging and costly. High employee turnover 
impacts company profitability. Having right people with the right skills is obviously crucial 
in delivering on business plans and objectives.  

 
 
As part of our continuous improvement process, based on our employees and HODs feedback 
through the Group’s employees engagement channel, some of the retention plans introduced 
during the year were as follow: 
 

1. Introduction of Employee Welfare Officer to identify any remedial gap between 
employees and the company. The Employee Welfare Officer can also assist in on-
boarding new employees so that new employee have a sense of belonging, are able to 
adapt to the new environment well and settle in their job faster. 

2. Introduction of reasonable pay scale that is beyond the statutory requirement 
3. Introduction of long service award for operators to encourage them to stay longer with 

the company 
 
As a result, the Group’s employee turnover rate reduced from 23% in 2020 to 17% in 2021. 
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The pictures below summarise some of the Group’s effort in promoting sustainable labour 
practices to all employees including foreign workers. These include reserved vehicle parking 
spaces for Persons with Disabilities (Orang Kurang Upaya or OKU) and expecting mothers. 
We also have a special elevator for OKU employees, expecting mothers, and for those with 
mobility issues using the staircases. 
 
The Group also provides a special room for nursing mothers. We also provide metal lockers 
so that employees can keep their personal belongings safely and securely during working 
hours. 
 
Non-discrimination culture is inclusive of Persons with Disabilities. As such, we have the 
Persons with Disabilities in our recruitment drive. We worked with local OKU organisation 
to provide job opportunities for the disabled. Currently the Group has 3 OKU employees and 
we target to increase this to 10 persons in 2022. 
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Furthermore, working days and working hours are structured to take into consideration of the 
ethnic and religious needs of the workforce including prayer hours. To strike work life 
balance and to curb overtime hour exceeding 104 hours per month, the factory in Melaka 
adopted 2 shift 3 crews work arrangement. At any given time, only 2 of the 3 crews will work 
in one day, and each crew member will have sufficient rest in between shifts. 

 
HOSTELS  FOR EMPLOYEES  

The Group currently has 3 hostel locations and has adhered to all the hostel regulations stated 
by the Ministry of Human Resources, also known as Jabatan Tenaga Kerja (JTK) in Malaysia. 
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The 1st hostel for the employees is approximately 6.9km away from Dominant’s plant. With 
the purchase of 3rd hostel in 2021, we estimate there is a saving of approximately 85 tonnes of 
CO2 emission per year from diesel consumption by buses alone due to shorter travel distance 
compared to 1st hostel. Furthermore, the Group would be able to reduce its employee’s 
transportation cost while the employees are able to cut down travelling time, enabling them to 
have more time for personal activities. 
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Details of the hostel amenities provided to Dominant’s employees compared to JTK’s 
requirement are shown below: 
 
Category Jabatan Tenaga Kerja Requirement Actual 

Room space per 
employee 

Minimum 3.6sqm Complied 

Toilet 1 Toilet – maximum 6 people Complied 

Living Room / Hall To provide Complied 

Kitchen To provide Complied 

Place to dry clothes To provide Complied 

Bed Not less than 1.7sqm Complied 

Mattress Thickness of mattress must not be less 
than 10.2cm 

Complied 

Pillow & Blanket No Specific requirement Provided 

Cupboard Size must not be less than 0.35m  
(Length) X 0.35m(width) x 0.9m (height) 

Complied 

Dining Table No Specific requirement Provided 

Gas Stove  No Specific requirement Provided 

Gas Cylinder No Specific requirement Provided 

Fridge No Specific requirement Provided 

First Aid Kit To provide Complied 

Lighting  To provide Complied 

 
The Group appreciates how workforce diversity can ensure both business development and 
compliance with ethical standards. Irrespective of race, nationality, gender, or age, the Group 
will provide an appropriate level playing field for all its employees.  

The Group is committed in creating and supporting a healthy work environment that is free 
from discrimination of any kind. All work-related decisions on the current and potential 
employees are made based solely on their professional's skills, abilities and qualities. 
 
While the composition of the different ethnic groups very much depends on the majority of the 
ethnic groups where the Group operates, we are proud to say that the local employees was 
about 80% of the total workforce, compare to 20% of foreign workers.  
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HUMAN AND LABOUR RIGHTS  

The Group understands the importance of respecting human rights and will do its utmost to 
prevent human rights violations, minimise the consequences if violations occur, and devote 
special attention to ensure a diversity of personnel. 
 
The Group has ZERO human rights and labour incidents since 2019. There was neither legal 
action taken nor any fine or monetary sanction imposed related to labour practices from 
financial year ended 31 December 2019 to financial year ended 31 December 2021. 
 
The Group endeavours to act ethically and requires the suppliers to conduct their businesses 
within the same ethical framework. Our Code of Ethics and Conduct includes a commitment 
to treat the employees in a way that ensures equal opportunities. 
 
Our Human Resource Policy encompasses the following: 
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The Group only hires foreign employees with legal work permits and abides strictly to the 
law. There will be no wage deduction imposed on disciplinary actions against employees in 
the event of any misconduct. All foreign employees are given a contract of employment and 
they are entitled to the same benefits as local employees. All foreign employees are granted 
freedom of movement and the Group does not withhold any foreign employee’s 
passport/work permit. 
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The Group complies with all the applicable laws and regulations in the countries we operate 
as well as regulations governing key matters such as child labour. The Group communicates 
the Human Resource Policy, which includes the principle of respecting human rights, to our 
new and existing employees as well as to all our regional sales offices. 
 

 Freely Chosen Labour 
 

The Group does not use forced, bonded or involuntary labour and the Group also 
ensures that the overall terms of employment are voluntary. Employees are free to 
terminate their employment in accordance with the law and upon reasonable notice 
period. The employee is not required to pay any deposit upon being hired. 

 
 Zero Tolerance to all types of Harassment 

 
The Group prohibits mental or physical coercion, verbal abuse and corporal 
punishment as part of disciplinary measures. Harassment (including sexual, offensive 
gestures) or bullying in any form will not be tolerated. This has been communicated to 
all employees during our Orientation Program and it is stated in our Company Policy. 

 
 Working Hours According to Local Law 

 
The Group manages its operations to ensure that the working hours complies with 
local laws and do not require employees to work more than the maximum daily hours 
set by local laws or work without adequate rest periods. Any work performed more 
than normal hours will be on a voluntary basis by employees. 
 

 No Discrimination 
 

The Group is committed to equal employment opportunity and affirmative actions. 
Factors such as sex, race, colour, religion, national origin, marital status, political 
affiliation, sexual orientation and disability play no part in the Group’s hiring decision, 
promotions, rewards and access to training. 

 
 Freedom of Association 

 
Employee has the freedom of association and the right to join or form trade union of 
their own choosing and to bargain collectively. Furthermore, employees are 
encouraged to communicate openly and share grievances with Management either 
through human resource department or through whistle blowing communication 
channel regarding working conditions and management practices without fear of 
reprisal, intimidation or harassment. 
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 Wages & Benefits Comply with all Local Law 
 
The Group provides compensation and benefits that are competitive and always 
strives to do beyond the minimum requirement by the law for minimum wages, 
overtime hours and mandated benefit. The Group also provides employees with an 
understandable wage statement that includes sufficient information to verify accurate 
compensation for work performed in each pay period. 
 

Sustainable labour 
practices 

Mandated by Law Extra Benefits Initiated by Company 
 

Remuneration 
Package 

Adhere to minimum wages 
or better 
 Overtime payment for 

employee work beyond 
48 hours per week or 9 
hours per day 

 Employees Provident 
Fund 

 Employment Insurance 
System 

 Human Resource 
Development Fund 

 Social Security 
Organisation 

 13th month salary 
 Bonuses such as  

a) Performance Bonus (all employees will be 
entitled when there is an improvement in 
the current year performance) 

b) Conformance Bonus (employees with no 
disciplinary issue will be entitled) 

c) Margin Achievement Bonus (managers will 
be entitled when achieved current year 
targeted margin) 

 Overtime payment will be computed for 
employees who work beyond 45 hours per week 
or in excess of 9 hours per day.   

 For operators’ salary below RM2,400, he/she 
will be entitled higher overtime payout rate -1.7 
times of hourly salary rate vs 1.5 times of hourly 
salary rate required by law for normal working 
days and Saturday  

 Perfect attendance allowance, scope allowance, 
shift allowance, OT allowance, relocation 
allowance and outstation travelling allowance 
according to HR policies 

 Retention incentive for operator level (more than 
2 years of service) 

 Basic salary will be reviewed annually 
 Employees’ share option was granted to the 

qualified employees according to bylaw 
 

Leaves  Minimum 10 days of 
public holidays 

 Minimum days of 
annual leave according 
to years of service: 

< 2 Years -8 days  
> 2 Years -5 years –12 
days  
> 5 Years – 16 days 
 Maternity leave  
 Paid sick leave 

  

 Gazetted 16 days Public Holidays  
 Annual leave provided according to years of 

service: 
- <5 years will be entitled for 12 – 15 days  
- >5 years will be entitled for 16 – 23 days  

 Paternity leaves 2 days 
 Compassionate leave entitlement is 7 days 
 

Insurance   Group Hospitalisation and Surgery Insurance 
 Group Term Life Insurance 
 Group Personal Accident Insurance 

 
Employee Health Medical screening for 

foreign workers 
 Budget is allocated to:  

a) every employee for medical claim 
b) manager for medical screening 
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Sustainable labour 
practices 

Mandated by Law Extra Benefits Initiated by Company 
 

Infrastructure Muslim prayer room  There are dedicated parking spaces for pregnant  
& disabled employees 

 Personal lockers 
 24 hours canteen service 
 Mummy’s nursing room 
 Hostel provided for foreign operators 
 Transport services 

 

 Grievance Channel 
 

A whistle-blowing mechanism has been put in 
place by the Board with serious effort being 
taken in communicating the whistle-blowing 
policy to all our employees. Specific grievance 
procedures are readily available as formal 
channel of reporting staff grievance(s) to the 
appropriate level of authority on labour practices, 
amongst others. A general email and whistle-
blowing box was also set-up for whistle-blower 
to report any inappropriate ethical behaviours 
and workplace grievances. The confidentiality 
of the whistle-blower’s identity is to be strictly 
maintained, unless prohibited by law. Privacy 
Policy was put in place to collect and manage 
confidential personal data collected from our 
stakeholders in compliance with Personal Data 
Protection Act 2010.  
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LEARNING, TRAINING AND RESKILLING 
 
Our Yearly Training Plan encompasses 4 main categories which are Quality, Environmental 
Management System, Technical and Non-Technical Trainings or Programmes. New recruits 
are assimilated on their first day through a well-thought and impactful Orientation Day; 
introducing the company, its product, rules and regulations, compensation and benefits and 
their safety responsibilities in the workplace. 
 

  

In order to minimise impact of COVID-19 on our employees, Dominant imposed strict 
preventive measures on social distancing which resulted the training hours for 2020 and 2021 
reduced significantly compare with 2019. However, the Group recognised that essential 
trainings such as safety fundamentals and ISO/IATF trainings are still important and 
management is committed to carry out more trainings in 2022 to the general population in the 
Group. 

These are some of the training workshops which have been conducted during the year: 

 Forklift safety training 
 ISO9001-2015 
 IATF 16949 
 Tax budget updates 
 Advanced product quality planning 
 Problem solving  
 Measurement statistical analysis 

 
Trainings for the operators will be done in-house; whereas the trainings for executives and 
managers may be held in-house or off-site. 
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In 2021, the Group developed its core 
competencies to provide reskilling for its 
employees and ensuring all necessary 
skills are imparted to improve job 
satisfaction. 
 
The Group believes that life-long learning 
and self-improvement are key to a healthy 
work culture that is abhorrent to potential 
corrupt practices. Hence, the Group 
focuses on talent development by instilling 
a culture of continuous improvement 
through various programmes which help 
employees to develop their full potential in 
their respective field of work. Among 
others, the Group has put in place a system 
of training needs-identification and future 
planning whereby all new employees are 
required to attend a special induction 
programme while existing employees 
undergo continuous learning to support 
their career development with emphasis on 
performance-enhancement. The learning 
can be inclusive of functional, on-the-job 
or people-based skills that are relevant to 
current or future job functions as part of 
the Group’s succession planning to ensure 
that the best talent is available and ready to 
assume the next logical position in their 
career path.  
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SOCIAL AND LABOUR CONDITIONS – COVID 19 

In view of the on-going COVID-19 outbreak, Management has imposed precaution steps that 
are align with Ministry of Health of Malaysia (MOH) direction to safeguard the safety and 
health of our employees and visitors which include: 
 
o imposing business trip control for employee who returned from high risk countries will be 

required for self-quarantine and work from home, 
o restricting visitors from high-risk countries and/or around Malaysia into Dominant’s premises. 

Visitors are required to declare the countries and/or local area that they visited for the past 14 
days, 

o requiring all employees and visitors to have temperature check, scanning the MySejahtera apps 
(an app created by Government of Malaysia to collect check-in location data that helps in 
managing COVID-19 outbreak) and sanitising their hands before entering the factory premises. 
Furthermore, visitors are subject to site entry control with health declaration, fully vaccinated, 
MySejahtera Risk Profile and RTK-Ag test report, 

o providing sanitisers at key locations of the factory and office, 
o sharing with the employees and visitor on the best practice for personal hygiene such as 

washing or sanitising their hands frequently, encouraging employees to sanitise their hands 
after lunch, practise distancing control and wearing mask in factory premises, 

o sanitising high human interaction area in the factory including all meeting rooms and common 
areas, 

o wiping of the cafeteria and canteen with disinfectant after every break session, 
o sanitising items that moved into the factory, 
o temporarily suspending all sports related activities paid by Dominant such as gym, badminton 

and futsal sessions, 
o advising employees to avoid areas of gatherings or congregations with huge attendees, 
o implementing alternate working days for support departments in order to minimise the number 

of employees present at the workplace, 
o sanitising buses and chartered transportation to transport employees, 
o installation of flexi-boards on canteen tables to minimise interaction between employees during 

break times, 
o installation of acrylic dividers on meeting tables, office tables, and at the reception counter, 
o restricting employee movement between Plants, 
o encouraging virtual meeting to reduce traveling and personal interaction, 
o placing distancing marking at required places and spot check will be carried to ensure 

distancing control is adhered to, 
o requiring employees to report to HR Department immediately for further action if the 

employees have been in close contact with suspected COVID-19 patient, 
o requiring employees to comply strictly to all the Government’s COVID-19 directives since 18 

March 2020, 
o requiring employees to inform HR Department if there are violations to the relevant COVID-19 

steps above,  
o distribution of re-usable facemasks to all employees for free of charge, 
o participated in COVID-19 Vaccination – First and Second Dose to all employees through 

Program Imunisasi Industri Covid-19 Kerjasama Awam-Swasta (PIKAS), 
o plantwide Disinfectant treatment for COVID-19 carried out by qualified external party, 
o Perform saliva test on site for all employees as per National Security Council (NSC) SOP’s 

requirements. Also perform on site saliva test for those closed contact & have symptoms during 
on work, and 

o Installed UV light in Plant 1 air conditional system to kill airborne pathogens that transmit 
illnesses such as COVID-19. 
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The Group had incurred COVID-19 related cost in 2021 amounting to RM 3.5 million  
which include Vitamin-C supplements, hand sanitizer, washable facemask, transportation to 
vaccination centre, quarantine cost and food provided to all working employees in the plant. 
The Group is able to justify this cost as it shows employees are our greatest assets. 
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LOCAL COMMUNITY SUPPORT PROJECTS 
Management approach 
 
The Group aims to build a positive and sustainable partnership with local communities 
wherever we operate, by engaging with communities in areas that we operate. However due 
to the pandemic in 2021, the Group could not participate in any outdoor activities or 
programmes. 
 
The Group places high priority on local education for the poor as well. We firmly maintain 
our prior year’s practices and continue donating to local schools where the fund donated is to 
be used to support the unfortunate students in education. The Group also donated to other 
charities such as Kechara Soup Kitchen and Tzu Chi. Lastly, to cultivate employee's 
awareness in giving back to the community, the Management continues to encourage 
donation campaign where employees helping out fellow employees who are in need of 
monetary aid. 

 
The Group is committed to continue to invest in community programmes and other corporate 
social responsibility initiatives to contribute towards the betterment of local communities. 
Employee’s participation is the key to success of these initiatives. Such initiatives help to 
increase employee’s interaction outside working hours, build fellowship and support inter-
departmental bonds. Whilst the local community benefits, our employees benefit too. 
Work-Family Culture 

The Group’s employees took the initiatives for ‘Gotong-Royong’ (communal work in Malay 
language) to keep the hostel areas clean and tidy. 

  

 

Work-family culture 

Employee take initiative to conduct “Gotong Royong”  to clean up Hostel 
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EVOLVING ENVIRONMENT, HEALTH & SAFETY 
 
Employees' safety and ensuring a favourable living environment are key considerations. 
Continuous environment, health and safety (“EHS”) management forms an integral part of 
our business from strategic decision-making down to operational activities. The Group 
applies a structured management approach to continuously improve the EHS processes. The 
Group has a reporting framework to immediately report on any breaches of health and safety 
issues concerning our employees. 
 
OCCUPATIONAL SAFETY & HEALTH POLICY 
The Group is committed to protect safety & health of employee, contractors, visitors and 
community who are impacted by our activities and believes that all injuries incidents, 
industry related disease and infectious diseases are preventable 
 
The occupational safety and health management is managed by the Environment, Health and 
Safety Committee (“EHS Committee”) (made up of representatives from both the 
Management and the employees) in compliance with Environmental Quality Act 1974 
(Regulations, Rules and Orders), Occupational Safety and Health Act 1994, and Factories & 
Machinery Act 1967 (and its orders and regulations) and guided by the Safety and Health 
Policy established by the EHS Committee and approved by the Management. The 
responsibilities of EHS Committee including: 
 

 Provide and maintain safety & healthy working conditions in accordance with 
industry standards. 

 Comply with applicable occupational safety & health legal requirements. 
 Provide a workplace that is free of hazards, infectious disease through 

vaccination/immunisation program. 
 Eliminate hazards & reduce safety & health risks. 
 Continuously improving occupational safety & health management systems. 
 Safety & health consultation & participation. 

Safety and health rules and regulations are established to ensure the operational activities are 
carried out in a manner to comply with the legal requirements and to minimise occurrence of 
industrial accidents.  
 
Qualified Safety and Health Officer (“SH Officer”) oversee due observance of safety and 
health rules and regulations established at workplace and to promote a safe environment and 
healthy conducts at workplace. With support from Human Resource department, awareness 
programmes for safety and health are also established and implemented to ensure that all 
relevant stakeholders are competent to uphold the safety and health standards during the 
execution of their duties and responsibilities. To ensure our readiness in handling any 
unfortunate event(s), Emergency Response Team Members carried out drills and practices 
regularly to ensure that such unlikely incident(s) is handled satisfactorily and promptly to 
minimise damage to the properties and people. 

 

 

.
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Occupational Injury Prevention 

The health and safety of employees are one of our most important measures of performance. 
The Group continues to monitor occupational health and safety issues, alongside other 
parameters, including the Lost Time Injury Frequency Rate (LTIFR) and the number of 
fatalities in order to ascertain and implement required mitigation strategies and responses. 
 
Lost Time Injury Frequency Rate (“LTIFR”) 

The Group utilises several tools to assess its safety performance. One of the important KPIs in 
this regard is the LTIFR. Target KPIs will be cascaded down throughout all level of the Group 
and each business entity as part of the scorecards. 
 
The formula used is as follow: 
([Number of lost time injuries in the reporting period] X 1,000,000) / (Total hours worked in 
the reporting period) 
 
In 2021, LTIFR stood at 0.37 per 1 million hours worked.  *LTIFR for manufacturing average 
is 2.67. 

 2019 2020 2021 
LTIFR 0.14 0.76 0.37 

 

Note:  
*https://sitemate.com/us/resources/articles/safety/ltifr-lost-time-injury-frequency-rate/ 
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RESPONSIBLE SUPPLY CHAIN 
 
MANAGEMENT APPROACH 
To ensure business continuity and to support business operations throughout the entire value 
chain, the Group endeavours to practise holistic procurement practices. In our business 
practices, we need to adhere to all applicable laws and ISO 14001 and IATF 16949 standard. 
 
PROMOTING SUSTAINABILITY THROUGHOUT THE SUPPLY CHAIN  
The Group recognises that our operations can potentially lead to social and environmental 
impacts. Not only does the Group takes responsibility for performing the operations in a 
sustainable way, but the Group also set high standards for our suppliers to ensure that they 
adapt to our best procurement practices. 
 
The Group seeks to work with suppliers that are committed to the principles of sustainable 
development. During the selection stage, potential suppliers are assessed based on their 
competencies via delivering a particular product or service. To demonstrate this, the Group 
organises field inspections and supplier audits (more so when product certification for imported 
products is required by the local authorities which entails field audits by licensed certification 
bodies), checks on the financial standings of the suppliers, and assesses their feedbacks. 
 
SUPPLY CHAIN MANAGEMENT - SOCIAL  
Supply chain sustainability is increasingly recognised as a key component of corporate 
responsibility. Dominant manages the social, environmental and economic impacts of supply 
chains, combating corruption and promote fair competition through its formal Procurement 
Policy, Quality Assurance Policy and Fair Competition Policy. All key suppliers shall enter 
into a Quality Assurance Agreement with Dominant to commit to maintain a quality 
management system based on ISO9001 and shall continuously improve its quality management 
system towards IATF 16949. Besides initial assessment, annual assessment will be carried out 
on critical suppliers to ensure full compliance. 
 
Under clause 5.1.1.1 in IATF 16949 requires the certified company to define and implement 
Corporate Responsibility Policies (“CRP”), including at a minimum: 
 

o Employee Code of Ethics and Conduct, 
o Anti-Bribery Policy 
o An ethics escalation policy, i.e., whistle-blowing policy 

 Employee Code of Ethics and Conduct,
 Anti-Bribery Policy, and
 An Ethics Escalation Policy, i.e., Whistle-blowing Policy
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Key Suppliers’ code of ethics and conduct on employees shall include: 
 

 respects all forms of human and labour rights, personal dignity and privacy, 
 elimination of all forms of forced labour, 
 non-discrimination on the basis of gender, race, socio-economic status, age, marital 

status and family circumstances to ensure equality and fairness in terms of employment, 
working conditions, compensation, benefits, training, performance evaluation and 
opportunities for advancement, 

 full compliance with the laws, rules and regulations of the country in which suppliers 
are operating including but not limited to employees’ working hours, minimum or 
living wage and prohibition of child labour,  

 right to collective bargaining, and  
 effective and appropriate complaint mechanisms for labour rights grievances 

 

Assessment on IATF 
16949 certification 

2019 2020 2021 

Number of key suppliers 
fail the assessment 

 
All key suppliers are IATF 16949 certified 

 

SUPPLY CHAIN MANGEMENT – ENVIRONMENT  
For all key suppliers in the Group, other than assessment on product quality, they are also 
assessed in the environmental aspects before being a qualified key supplier. The assessment 
topics include ISO14001, the supplier’s environmental policy and direction, compliance to 
European Union’s Restriction of Hazardous Substances (“RoHS”) and Registration, Evaluation, 
Authorisation, and Restriction of Chemicals (“REACH”), past environmental violations as well 
as health and safety of the working environment. During product design stage, R&D team will 
ensure that all material and components supplied by vendors are supported by Certificate of 
Compliance (“CoC”) or Safety Data Sheet (“SDS”). 
 
Besides initial assessment, The Group will perform re-assessment on key suppliers every 3 
year to monitor their ISO14001 status. The assessment activities form part of the supply chain 
evaluation process to qualify new supplier or to maintain the existing supplier qualification.  
 
Based on the assessment conducted over the past three years, all key suppliers were ISO14001 
certified.  
 

Assessment on ISO 
14001 certification 

2019 2020 2021 

Number of key suppliers 
fail the assessment 

 
All key suppliers are ISO 14001 certified 
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CONTRIBUTING TO THE PROSPERITY OF REGIONS OF 
OPERATION 

 
The Group operates in all states in Malaysia and contributes significantly to the socio-economic 
development of areas in which the Group operates. The Group prioritises the procurement of 
goods and services from local suppliers that meet our requirements, wherever possible. 

In 2021, the Group has total local purchases of RM168 million, approximately 24% of the 
Group’s total purchases. 

 
 2019 2020 2021 
Local Purchase (RM’million) 89.7 89.1 167.8 

 

COMMITMENT FROM SUPPLIERS 
A commitment to ethics, integrity (including anti-Corruption), environment and human rights 
are necessary from the suppliers to ensure that they are at a minimum adhering to all applicable 
laws.  
 
Dominant’s existing suppliers are requested to provide confirmation/certification of 
compliance with the below Supply Chain Management on Sustainability and new suppliers are 
required to provide confirmation/certification of compliance before engagement. Dominant 
reserves the right to audit the suppliers to confirm compliance with this Supply Chain 
Management on Sustainability through questionnaire and/or physical sighting. 
 
Supply Chain Management on Sustainability include: 
 

1. Human Rights 
 

a) Unlawful Discrimination  
 
Suppliers will provide equal opportunity and discourage any discrimination based 
on race, colour, age, gender, sexual orientation, ethnicity, disability, pregnancy, 
religion, political affiliation, or marital status in hiring and employment practices 
such as promotions, rewards, and access to training in the workplace or on the job.  
 
b) Working hours  
 
Suppliers will comply to the working hours (including overtime) requirements 
defined by local statutory labour law. 
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c) Wages and Benefits  
 
Suppliers will offer pay and benefits that is fair and competitive within each local 
business and industrial markets they are participating. Compensation paid to  
workers shall comply with all applicable laws, including those relating to minimum 
wages, overtime hours and legally mandated benefits.  
 
d) Safety and Health  
 
Suppliers will ensure the working environments are safe, healthy and 
environmentally friendly for their employees and business associates. 

 
2. Business ethic and conduct 

 
a) Business Integrity  

 
Supplier agreed to comply to the Group’s Anti-Bribery & Corruption Framework 
and ensure that all business dealings should be transparently performed and 
accurately reflected on records. The Group adopt zero tolerance policy to prohibit 
any and all forms of bribery, corruption, extortion and embezzlement (covering 
promising, offering, giving or accepting any bribes).  
 
b) Disclosure of Information 

 
Suppliers will ensure that information regarding business activities, structure, 
financial situation and performance is to be disclosed in accordance with applicable 
regulations and industry practices.  

 
c) Fair Business, Advertising and Competition 

 
Suppliers will uphold standards of fair business, advertising and competition in 
accordance with all applicable anti-trust or fair competition laws and regulations.  

 
d) Preserve Confidentiality and Privacy  

 
Suppliers will uphold highest standard in the preserving confidentiality to ensure 
employees, customers and business partners receives such information on “need to 
know” basis and to observe the confidentiality and privacy of such information. 

 
e) Anti-Money Laundering  

 
Suppliers will adopt fundamental principle that money laundering practice is strictly 
prohibited.  

 
f) Export Controls and Economic Sanctions 

 
Suppliers will comply with applicable restrictions on trading including the export or 
re-export of goods, software, services and technology involving certain countries, 
regions, companies or entities and individuals.  
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g) Conflict of Interest  
 

A conflict of interest will undermine the values of good faith expected from the 
suppliers. Suppliers must therefore avoid any appearance of impropriety in the 
conduct of business.  
 
h) Intellectual Property  

 
Suppliers are committed to treat all assets belonging to their clients, including 
intangible, intellectual properties and electronic assets, in a responsible and 
appropriate manner and only for legal and authorized purposes. 

 
3. Environment 

 
a) Energy Consumption and Greenhouse Gas Emissions  

 
Suppliers will implement a comprehensive energy efficiency strategy that includes 
the use of renewable energy and more efficient equipment to meet the Group’s 
objective to reduce greenhouse gas emissions within its supply chain. Supplier with 
manufacturing facilities shall manage its air pollution control system to ensure 
compliance with local legislation requirement.  

 
b) Water Quality and Consumption  

 
Suppliers will develop a program or system to reduce water usage and promote water 
recycling. Supplier with manufacturing facilities shall possess a proven industrial 
effluent treatment system that complies to the local legislation requirement. 

 
c) Waste Reduction  

 
Suppliers support the use of sustainable natural resources and promote recycling to 
reduce waste.  

 
d) Material Management  

 
Suppliers are not allowed to use restricted substances in manufacturing processes 
and finished products and to comply to the local legislation requirement. Suppliers 
shall comply to European Union’s Restriction of Hazardous Substances (“RoHS”) 
and Registration, Evaluation, Authorisation, and Restriction of Chemicals 
(“REACH”). 

 
Reports of violations or suspected violations of this Supply Chain Management on 
Sustainability can be made anonymously through the Group whistleblowing policy 
available for download from the “Corporate Governance” section of the Company’s 
website at http://www.do.com.my.   
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CLIMATE CHANGE REPORT 
 
INTRODUCTION 
As one of the nation’s largest and world leading automotive LED producer, the Group 
understands and recognises the growing importance of climate change. According to the 
Intergovernmental Panel on Climate Change (“IPCC”), the continuation of the current trends 
in GHG could lead to the global average temperature rising by more than 4.0ºC by the end of 
the century with drastic consequences for many regions of our planet. 
 
The Paris Agreement signed in 2015 by 195 countries sets an ambitious target to keep global 
warming well below 2.0ºC and pursues efforts to limit the temperature increase to 1.5ºC above 
pre-industrial levels. 
 
The LED manufacturing industry is working towards reducing its GHG emissions, however, 
the industry remained relatively carbon-intensive and a transition to new production methods 
will be a gradual journey. At the same time, the LED manufacturing industry has a vital role to 
play in decarbonisation through the supply of materials required for the modernisation of 
energy, transport and construction sectors. 
 
DOE’s Energy Savings Forecast of Solid-State Lighting in General Illumination Applications 
forecasts that LED lighting will represent 84% of all lighting sales by 2035, resulting in annual 
primary energy savings of 4.8 quadrillion British thermal units (Btu) At the same time, the 
Group recognises its role in mitigating GHG emissions and seeks to identify new opportunities 
in a low-carbon era. As the effects of climate change become increasingly evident globally and 
the policy environment evolves, large businesses like the Group must consider new questions 
on how to respond to emerging risks and opportunities.   
 
(source:https://www.energy.gov/sites/prod/files/2019/12/f69/2019_ssl-energy-savings-
forecast.pdf) 
 
With this inception report, which the Group has prepared based on the recommendations of the 
Task Force on Climate-related Financial Disclosures (“TCFD”), the Group outlines the 
principles underpinning our approach to climate change and seeks to provide greater insight 
for stakeholders on actions taken by the LED industry. 
 
We hope this report will provide an insight into how the Group looks at climate scenario risks 
and how we can further mitigate our risk moving forward. 
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OUR ACTIONS  
The Group recognises the importance of climate change and takes several measures in defining 
our actions and plans to strengthen our commitment to combating climate change. 
 
In 2020, the Group has taken steps to set up the TCFD and to understand potential long-term 
risk and opportunities in addressing climate change. The Group initiated this journey by 
conducting a qualitative analysis of three climate scenarios, which envisage growth in global 
averages temperatures of 1.5ºC, 2.0ºC and 4.5ºC by 2100, drawing upon the climate scenarios 
developed by the IPCC which provide insight into physical climate impacts for our planet under 
different scenarios and Shared Socioeconomic Pathways (“SSP”) which provide outlooks for 
socioeconomic factors corresponding to the different climate scenarios. 
 
The Group will study how these scenarios will impact its business and will update yearly in 
our annual reporting. 
 

   
 
 
                 Participated as a Forum Speaker in Climate Forum Organised by HSBC 
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OUR APPROACH TO CLIMATE CHANGE  
The Group recognises the significance of the challenges posed by climate change and the 
urgency at which society must respond. The Group support the global effort to reduce GHG 
emissions released into the atmosphere and understand that businesses must take an active role 
in finding solutions, while also take measures to protect stakeholders from the risks posed by 
climate change. 
 
The Group follows the IPCC’s recommendations and supports global initiatives, including the 
UN Sustainable Development Goal 13 on Climate Action to minimise the industry’s impact on 
climate change. 
 
The Group operates in Malaysia, which is a signatory to the Paris Agreement on climate change, 
which set an overall goal to keep the growth in the global average temperature to well below 
2.0ºC above preindustrial levels and pursue efforts to limit the temperature increase to 1.5ºC 
above pre-industrial levels. 
 
Malaysia has its own Nationally Determined Contribution which sets a specific goal to reduce 
the GHG emissions. The Nationally Determined Contribution of Malaysia, where the Group 
operates, outlines the following strategies: 
 
Country  Strategy  Annual GHG 

emissions, t/CO2 
(2019) 

Share of Global 
GHG emissions % 

(2019) 

Malaysia  Malaysia intends to reduce its 
GHG emissions intensity of GDP 
by 45% by 2030 relative to the 
emissions intensity of GDP in 
2005. This consist of 35% on an 
unconditional basis and a further 
10% is condition upon receipt of 
climate finance, technology 
transfer and capacity building 
from developed countries. 

248.83 0.74 

 
 
  



98
98 

 

OUR APPROACH TO THE MANAGEMENT OF CLIMATE-RELATED 
RISKS  
As this is our inception report on climate change, the Group will need to understand how 
climate and socioeconomic conditions may evolve under different climate scenarios. The 
Group evaluates its qualitative findings based on potential physical risks and transitions risks 
for future analysis. 
 
The Group review is based on three scenarios of the Representative Concentration Pathways 
(“RCP”) family used by IPCC. The scenarios were chosen due to their level of details, use of 
authoritative sources and wide applications for risk assessment. The three different RCP 
climate models are as follows:- 
RCP Pathways RCP Scenario 

 
RCP2.6 According to the IPCC, RCP 2.6 requires that carbon dioxide (CO2) 

emissions start declining by 2020 and go to zero by 2100. It also 
requires that methane emissions (CH4) go to approximately half the CH4 
levels of 2020, and that sulphur dioxide (SO2) emissions decline to 
approximately 10% of those of 1980–1990. RCP 2.6 requires negative 
CO2 emissions (such as CO2 absorption by trees). For RCP 2.6, those 
negative emissions would be 2 Gigatons of CO2 per year (GtCO2/yr). 
RCP 2.6 is likely to keep global temperature rise below 2°C by 2100 [5] 

RCP 4.5 RCP 4.5 is described by the IPCC as an intermediate scenario. 
Emissions in RCP 4.5 peak around 2040, then decline. According to the 
IPCC, RCP 4.5 requires that carbon dioxide (CO2) emissions start 
declining by approximately 2045 to reach roughly half of the levels of 
2050 by 2100. It also requires that methane emissions (CH4) stop 
increasing by 2050 and decline somewhat to about 75% of the CH4 
levels of 2040, and that sulphur dioxide (SO2) emissions decline to 
approximately 20% of those of 1980–1990. Like all the other RCPs, 
RCP 4.5 requires negative CO2 emissions (such as CO2 absorption by 
trees). For RCP 4.5, those negative emissions would be 2 Gigatons of 
CO2 per year (GtCO2/yr). RCP 4.5 is more likely than not to result in a 
global temperature rise between 2°C, and 3°C, by 2100 with a mean sea 
level rise 35% higher than that of RCP 2.6. Many plant and animal 
species will be unable to adapt to the effects of RCP 4.5 and higher 
RCPs.[6] 
 

RCP 8.5 In RCP 8.5 emissions continue to rise throughout the 21st century. Since 
AR5 this has been thought to be very unlikely, but still possible as 
feedbacks are not well understood. RCP8.5, generally taken as the basis 
for worst case climate change scenarios, was based on what proved to 
be an overestimation of projected coal outputs. 
The RCP8.5 scenario has thus become relatively unlikely, with one 
report calling it "increasingly implausible with each passing year." 
Despite its relative unlikelihood, RCP8.5 remains useful for its aptness 
in both tracking historical total cumulative CO2 emissions and 
predicting mid-century (and earlier) emissions based on current and 
stated policies.[7] 
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TCFD defines transition and physical risks as follows 
 
Transition risks Physical risks 
“Transitioning to a lower-carbon economy 
may entail extensive policy, legal, 
technology, and market changes to address 
mitigation and adaptation requirements 
related to climate change. Depending on the 
nature, speed, and focus of these changes, 
transition risks may pose varying levels of 
financial and reputational risk to 
organisations”. 
 

“Physical risks resulting from climate 
change can be event-driven (acute) or longer-
term shifts (chronic) in climate patterns. 
Physical risks may have financial 
implications for organisations, such as direct 
damage to assets and indirect impacts from 
supply chain disruption. Organisations’ 
financial performance may also be affected 
by changes in water availability, sourcing, 
and quality; food security; and extreme 
temperature changes affecting organisations’ 
premises, operations, supply chain, transport 
needs, and employee safety.” 
 

 

ASSUMPTION AND FORECASTS FOR THE REPRESENTATIVE 
CONCENTRATION PATHWAYS AND COMPLEMENTARY SHARED 
SOCIOECONOMIC PATHWAYS FOR EACH PATHWAY 
 
Discussion of findings from scenario analysis 
 
In the next section, we summarise the assumptions and forecasts for the RCP and 
complementary SSPs for each pathway. Please note for the sake of our analysis, we draw on 
various sources and forecast. We used the following names for the three different scenarios 
under review. ‘Paris-compliant’; ‘Low carbon development’, and ‘Business as Usual Scenario’. 
  

Source: https://coastadapt.com.au/sites/default/files/infographics/15-117-NCCARFINFOGRAPHICS-01-UPLOADED 
WEB%2827Feb%29.pdf 



Reference:
[1] DOE Solid-State Lighting Program, “Adoption of Light-Emitting Diodes in Common
Lighting Applications,” August 2020. [Online]. Available:
https://www.energy.gov/sites/prod/files/2020/09/f78/ssl-led-adoption-aug2020.pdf.
[3] Malaysia CO2 Emissions, Data Retrieved from https://knoema.com/atlas/Malaysia/CO2-
emissions
[4] World total GHG Emission – 35,515.3 million tonnes CO2, Data retrieved from
https://knoema.com/atlas/ranks/CO2-emissions?baseRegion=MY
[5] Representative Concentration Pathway, In Wikipedia
https://en.wikipedia.org/wiki/Representative_Concentration_Pathway#RCP_2.6
[6] Representative Concentration Pathway,
https://en.wikipedia.org/wiki/Representative_Concentration_Pathway#RCP_4.5
[7] Representative Concentration Pathway,
https://en.wikipedia.org/wiki/Representative_Concentration_Pathway#RCP_8.5
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IDENTIFIED CLIMATE-RELATED RISKS AND OPPORTUNITIES  
 
Transition Risk 
 
The Group has identified the following transition risk. The Group will monitor these risks 
through new regulations, disclosing publicly climate-related risks and opportunities in 
accordance with the recommendations from TCFD and tracking the development of new 
technologies in LED production. 
 

Type of Risks  Description  

 

Implementation of a carbon tax will likely have impacted our 
financial positions. More and more countries are adopting 
carbon pricing which may impact our industry.  

 

New developments in regulatory to disclosed climate-related 
information for regulatory bodies and stock exchange aimed 
to transition to a low-carbon economy. 

 

Transition to a low-carbon economy means adaptation to new 
technology and opportunities from a low-carbon economy.  

 

As stock exchanges place greater emphasis on climate-related 
risk, investors dedicate greater attention to companies on 
sustainability factors. 

 

Fire and Drought as a result of climate change will impact the 
Group operations thus impacting business operations.  

 

Acute changes in weather patterns will likely impact business 
interruptions caused by rising sea levels, rising floods, forest 
fire and its impact on the Group business operations.  

 

Change in rainfall patterns to affect coastal areas, lead to 
severe flooding, damage of properties and accessibility etc.  
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Climate-Related Risks: 
 
Technology and Market Risks: 
 
Technological improvements or innovations that support the transition to a lower-carbon, 
energy efficient economic system and can have an impact on organisations. For  example, the 
development and use of emerging technologies such as renewable energy, battery storage, 
energy efficiency, and carbon capture and storage will affect the competitiveness of certain 
organisations, their production and distribution costs, and ultimately the demand for their 
products and services from end users.  
 
Some to the extent that new technology may displace old systems and disrupts some parts of 
the existing & current economic system, winners and losers will emerge from this “creative-
destruction” process.  
 
The timing of technology development and deployment, however, is a key uncertainty in 
assessing technology risk. New technology may be discovered by then. 
 
Reputation Risks: 
 
Climate change has been identified as a potential source of reputational risk tied to changing 
customer or community perceptions of an organisation’s contribution to or detraction from the 
transition to a lower-carbon economy. 
 
Company may be perceived as unfavourable due to perception from potential or existing 
market segment which may take action against the development of low-carbon society. 
 
Opportunities 
 
The Group can leverage opportunities from the low-carbon economy. Some of the low-carbon 
economy opportunities for the LED industry are as follows: - 
 
Resource Efficiency 

 High efficiency manufacturing platform 
 Reduce Raw Material - High Density Leadframe (Supplier Management) 

 
Energy Sources 

 Gradual increase of renewable- solar panels, in our energy mix. 
 
Markets and Products 

 Identification of opportunities in new markets and new products related to the low 
energy and Smart Embedded Digital Drive LED (seddLED) for automobile’s internal 
and external use 
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Appendix 
Appendix 1 – GRI Content Index 
 

GRI 
Standards 

GRI Disclosure Page No. 

GRI 102: General Disclosure 
102-1 Name of the organisation 14 
102-2 Activities, brands, products, and services 15 
102-3 Location of headquarters 16 
102-4 Location of operations 16, 17 
102-6 Markets served 16, 17 
102-9 Supply chain 89 
102-10 Significant changes to the organisation and its supply chain 89 
102-11 Precautionary principle or approach 27 
102-14 Statement from senior decision-maker 9 
102-16 Values, principles, standards, and norms of behaviour 18, 19 
102-17 Mechanisms for advice and concerns about ethics 38 
102-18 Governance structure 26 
102-40 List of stakeholder groups 29 
102-42 Identifying and selecting stakeholders 29 
102-43 Approach to stakeholder engagement 29 
102-44 Key topics and concerns raised 35 
102-46 Defining report content and topic boundaries 18 
102-47 List of material topics 35 
102-50 Reporting Period 18 
102-52 Reporting cycle 18 
102-53 Contact point for questions regarding the report 19 
102-54 Claims of reporting in accordance with the GRI Standards 19 
102-55 GRI content index 105 
GRI 201: Economic Performance 
103-1 Explanation of the material topic and its boundary 35 
201-1 Direct economic value generated and distributed 91 
GRI 205: Anti-corruption 
103-1 Explanation of the material topic and its boundary 35 
205-2 Communication and training about anti-corruption policies and 

procedures 
38, 43 

205-3 Confirmed incidents of corruption and actions taken 43 
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GRI 
Standards 

GRI Disclosure Page No. 

GRI 302: Energy 
302-1 Energy consumption within the organisation 62 
302-4 Reduction of energy consumption 54 
302-5 Reductions in energy requirements of products and services 53 
GRI 303: Water and Effluents 
303-1 Interactions with water as a shared resource 63 
303-2 Management of water discharge-related impacts 63 
303-5 Water consumption 63 
GRI 305: Emissions 
305-1 Direct (Scope 1) GHG emissions 45 
305-2 Energy indirect (Scope 2) GHG emissions 45 
GRI 306: Waste  
306-2 Management of significant waste-related impacts 65 
GRI 401: Employment 
401-1 New employee hires and employee turnover 71 
401-2 Benefits provided to full-time employees that are not provided 

to temporary or part-time employees 
71 

GRI 403: Occupational Health and Safety 
403-1 Occupational health and safety management system 87 
403-2 Hazard identification, risk assessment, and incident investigation 87 
403-3 Occupational health services 87 
403-4 Worker participation, consultation, and communication on 

occupational health and safety 
87 

403-5 Worker training on occupational health and safety 81 
403-6 Promotion of worker health 83 
403-8 Workers covered by an occupational health and safety 

management system 
83 

 

  

GRI 404: Training and Education 
404-1 Average hours of training per year per employee 81 
404-2 Programs for upgrading employee skills and transition 

assistance programmes  
81 

GRI 405: Diversity and Equal Opportunity 
405 Management approach 68 
405-1 Diversity of governance bodies and employees 69 
GRI 413: Local Communities 
413-1 Operations with local community engagement, impact 

assessments, and development programs 
85 
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Legal Disclaimer 

 
This Report contains forward-looking statements concerning the financial condition, results of 
operations and businesses of the Group. All statements other than statements of historical fact 
are, or may be deemed to be forward-looking statements. Forward-looking statements are 
statements of future expectations that are based on management’s current expectations and 
assumptions and involve known and unknown risks and uncertainties that could cause actual 
results, performance or events to differ materially from those expressed or implied in these 
statements. Forward-looking statements include statements typically containing words such as 
“will”, “may”, “should”, “believe”, “intends”, “expects”, “anticipates”, “targets”, “estimates” 
and words of similar import. 
 
By their nature, forward-looking statements involve risks and uncertainties because they relate 
to events and depend on circumstances that will occur in future. They are based on numerous 
assumptions regarding the Group’s present and future business strategies and the environment 
in which it will operate in the future. There are a number of factors that could cause actual 
results and developments to differ materially from those expressed or implied by these forward-
looking statements, including a number of factors outside the Group’s control. These include 
changes in the political, social and regulatory framework in which the Group will operate or in 
economic, technological trends or conditions; the success of the business and operating 
initiatives; the actions of regulators; legislative, fiscal and regulatory developments, including 
regulatory measures addressing climate change; the behaviour of other market participants; 
competitive product and pricing pressures; changes in consumer habits and preferences; foreign 
exchange rate fluctuations and interest rate fluctuations; changes in the level of capital 
investment; the impact of any acquisitions, disposals or similar transactions; the outcome of 
any litigation; the risk of doing business in countries subject to international sanctions; 
environmental and physical risks; risks associated with the impact of pandemics. Other 
unknown or unpredictable factors could cause actual results and developments to differ 
materially from those in forward-looking statements. 
 
Neither the Group nor any of its subsidiaries, provide any representation, assurance or 
guarantee that the occurrence of the events expressed or implied in any forward-looking 
statements in this Report will occur. Neither the Group nor any of its subsidiaries, undertake 
any obligation to publicly update or revise any forward-looking statement as a result of new 
information, future events or other information. Each forward-looking statement speaks only 
as of the date of this report, i.e., 28 April 2022. 
 
In light of these risks, results could differ materially from those stated, implied or inferred from 
the forward-looking statements contained in this report. No materials contained in this Report 
constitute an offer, solicitation or recommendation to purchase or sell securities, or make 
investments. Readers should not place undue reliance on forward-looking statements. 
 
 
  


